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Req # Job Title Recruitment Source(s) Used to Fill the Vacancy

Interviewees Referred 

by Each Recruitment 

Source

Number 

Hired

1203663 Field Auditor Indeed.com 1 1

Referral 2 1

Randstad Source Right 0 0

1203663 Total 3 2

1203737 QA Inspector I Internal 3 1

Randstad Source Right 0 0

1203737 Total 3 1

1202849 Direct Sales Rep Charter.com 7 1

Indeed.com 1 0

Internal 1 0

Monster 2 0

Referral 4 1

Grand Rapids Press 1 0

Randstad Source Right 0 0

1202849 Total 16 2

1205954 Sup, Technical Ops I Indeed.com 1 0

Internal 18 1

Referral 2 0

Flint Journal 1 0

Grand Rapids Press 0 0

mitalent.org 0 0

1205954 Total 22 1

1205955 Broadband Installer Charter.com 1 0

Internal 2 0

Referral 1 1

Grand Rapids Press 0 0

mitalent.org 1 0

Please see attached the Recruitment Source List that includes recruitment source contact information.

FULL-TIME VACANCIES FILLED

2013 FCC EEO Public File Report for Charter Communications

12527 - OPS Montcalm Cnty MI

This Report Covers September 1, 2012 through August 31, 2013

Total Number of Full-Time Vacancies Filled During This Period:

Total Number of Candidates Interviewed For Full-Time Vacancies During This Period:



1205955 Total 5 1

1301838 System Technician I Internal 7 1

Referral 1 0

Kalamazoo Gazette 0 0

1301838 Total 8 1

1301840 Cust Sales & Serv Cntr Rep Charter.com 1 0

craigslist.com 1 0

Indeed.com 6 0

Internal 1 0

mitalent.org 1 1

1301840 Total 10 1

1301869 Field Auditor Charter.com 3 0

Indeed.com 3 0

Internal 1 0

Referral 5 2

Grand Rapids Press 0 0

1301869 Total 12 2

1302236 Broadband Installer Charter.com 2 0

Indeed.com 2 0

Internal 6 2

Referral 6 2

Grand Rapids Press 0 0

google.com 1 0

1302236 Total 17 4

1302381 CLI Technician Charter.com 1 0

Indeed.com 1 0

Internal 3 1

(blank) 0 0

1302381 Total 5 1

1302868 QA Inspector I Internal 4 1

Mlive 0 0

1302868 Total 4 1

1303550 Broadband Installer Charter.com 1 0

Internal 1 0

Referral 3 1

Grand Rapids Press 0 0

mitalent.org 1 0

1303550 Total 6 1

Grand Total 111 18



Name of 

Recruitment 

Source Street Address City, State, Zip Contact Person Telephone Number

Entitled to 

Notification?

Total Number of 

Referrals

ACSET MIWorks & Community Action Prog- Adm Office1550 Leonard St., NE Grand Rapids, MI 49505-5573Maryanne Cooper No

Adrian College 110 S. Madison  Adrian, MI 49221 Placement Coordinator No

Alcona County Review P.O. Box 548 Harrisville, MI 48740 Classified Dept 989-724-6384 No

Alpena Community College665 Johnson Street Alpena, MI 49707 Utility Tech Program 989-356-9021 No

Alpena News 130 Park Place Alpena, MI 49707 Classified Dept 989-354-3111 No

Ann Arbor.Com recruit@mlive.com Classified Dept No

Baker College 1050 W. Bristol Road Flint, MI 48507 Dana Stephens 810-766-4000 No

Baker College HireQualifiedwww.hirequalified.org No

Bay City Times 311 5th Street Bay City, MI 48708 Classified Dept 989-895-8551 No

Cable Telecommunications Associationwww.ncta.com     25 Massachusetts Ave, NW Suite 100Washington, DC  20001 Internet Source 202-222-2300 No

Career Builders www.careerbuilders.com Website Posting No

Central Michigan University 215 Bovee,  Univ. Ctr. Mt. Pleasant, MI  48859 Career Services No

Charter Communications www.charter.com St. Louis, MO 63131 Human Resources No 12

Cheyboygan Daily Tribune308 N Main Street Cheboygan, MI 49721 Classified Dept 231-627-7144 No

Cornerstone University 1001 E. Beltline NE Grand Rapids, MI 49505-5573Molly Heemstra - Career Services No

County Press P O Box 220, 1521 Imlay City RoadLapeer, MI  48446 tpoppeck@mihomepaper.com810-664-0811 No

Craigslist www.craigslist.org None No 1

Davenport University 6191 Kraft Ave., SE Grand Rapids,  MI 49512 Deborah Fraiser - Career Services No

Delta College 1961 Delta Road University Center, MI 48710Career Services 989-686-9330 No

Direct Employers.com www.directemployers.com Internet Source No

Disability Advocates 3600 Camelot Drive SE Grand Rapids, MI 49546 Career Counselor 616-949-1100

Disability Network - Flint 3600 South Dort Highway  #54Flint,  MI  48507 810-742-1800 No

Disability Network - Mid Michigan1705  South Saginaw Road     or      www.vondra@dnmm.orgMidland,  MI  48640 Amber Vondra 989-835-4041   ext.   225 No

Disability Network - Northern Michigan333 East State Street Traverse City, MI  49684 1-866-869-8600 No

Disabled American Veterans/Chapter 24809 Eastern SE Grand Rapids,  MI  49508 Terry Jacamel No

disABLEDperson,Inc www.disabledperson.com Internet Source No

DiversityWorking.com 

http://www.diversityworkin

g.com/

Do-All Incorporated 1400 S Lincoln Ave Bay City, MI 48708 Dorthy Dean 989-894-2851 No

RECRUITMENT SOURCE LIST
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Eastern Michigan University200 McKenny Hall Ypsilanti,  MI  48197 Sharon Balduf - Career Services No

Entravision communicationswww.entravision.com Internet Source

Escanaba Daily Press 600 Ludington Street Escanaba, MI 49829 Classified Dept 906-786-2021 No

Every Woman's Place 1221 W. Laketon Avenue Muskegon,  MI  49441 Robin Policka 231-759-7909

Ferris State University 1201 South State Street Big Rapids, MI 49307 Angie Roman 231-591-2685 No

Ferris State University 805 Campus Dr., RAN135 Big Rapids, MI 49307 Carrie Adams - Career Services No

Flint Journal 200 East 1st Street Flint, MI 48502 Classified Dept 810-766-6100 No 1

Gaylord Herald Times 2058 S Otsego Ave Gaylord, MI 49735 Classified Dept 989-732-1111 No

Google www.google.com Internet Source No

Grand Rapids Community College143 Bostwick Ave., NE Grand Rapids,  MI  49503 Christine Davis-Coon - Student Employment No

Grand Rapids First Assembly of God2100  44th St.  SW Wyoming,  MI  49519-4255Judy Purple No

Grand Rapids Press 3100 Walker Ridge Drive NWWalker, MI 49503 Andrea Gomez 616-222-5603 No 1

Grand Rapids Urban League745 Eastern  SE Grand Rapids,  MI  49503 Gwendolyn Martin  -  Employment Dept No

Grand Traverse Insider 410 S Union Street Traverse City, MI 49684 Classified Dept 231-946-3055 No

Grand Valley State University1 Campus Dr,  Career Services  206  STUAllendale,  MI  49404 Career Services  206  STU No

Grand Valley University 101 Student Services Building Allendale, MI 49401 Matt Smith 616-331-3311 No

Heart of West MI United Way118 Commerce Avenue   SWGrand Rapids,  MI  49503-4106Sue Rex No

Hero2hire www.hero2hire.com Website Posting No

Hispanic Center of Western Michigan1204 Grandville Ave., SW Grand Rapids,  MI  49503-8032Daisy Madrigal No

Hispanic Today 

http://www.hispanic-

today.com/index.php/care

eropportunities/job-

Hissdale College 33 E. College St Hillsdale. MI 49249 Jamie Hannon - Placement Coordinator No

Hope College 100 E. 8th Street Holland, MI 49423 Career Counselor No

Hope Network 1490 East Beltline SE Grand Rapids,  MI  49506 Lisa Miller No

Houghton Daily Press classified@dailypress.net No

IMDiversity

 

http://jobsearch.imdiversit

y.com/

Indeed.com www.indeed.com Website Posting No 12

Iron Mountain Daily News 215 East Ludington Iron Mountain, MI 49801 Classified Dept 906-774-2772 No

Ironwood Daily Globe 118 East McLeod Ave Ironwood, MI 49938 Classified Dept 906-932-2211 No

ITT Technical Institute/Canton Campus1905 S. Haggerty Rd. Canton, MI  48188 jfairbanks@itt-tech.edu 734-394-2309 No

ITT Technical Institute/Dearborn Campus19855 W. Outer Dr., #L10WDearborn, MI  48124 jvisnaw@itt-tech.edu 313-792-2020 No
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ITT Technical Institute/Swartz Creek Campus6359 Miller Road Swartz Creek, MI 48473 mmatthews2@itt-tech.edu 810-628-2568 No

ITT Technical Institute/Wyoming Campus1980 Metro Court SW Wyoming,  MI  49519-4255apierce@itt-tech.edu 616-406-1237 No

Jackson Citizen Patriot recruit@mlive.com No

Jackson Community College2111 Emmons Road Jackson, MI  49201 Placement Coordinator No

Job Fair Davison, MI 48423 No

Job Hotline www.jobhotline.com Internet Source

Job Shadow Careerline Tech.13663 Port Sheldon Holland, MI 49422 Michelle Hoffman 616-738-8950 No

Job2Careers.com www.job2careers.com Website Posting No

Jobs4hr.com www.jobs4hr.com Internet Source

Jobvertise www.jobvertise.com Internet Source No

Kalamazoo Gazette 401 S Burdick St. Kalamazoo, MI 49007 Classified Dept 269-345-3511 No

Kalamazoo RESA, Education for Employment1819 E. Milham Avenue Portage, MI Lisa Bartell, GCDF 269-250-9306 No

Kalamazoo Valley Community College6767 West O Ave Kalamazoo, MI  49003-4070 269-488-4100 No

Kalamazoo Valley Community Collegewww.kvcc.edu No

Keweenaw Professional Job Boardwww.keweenawprofessionaljobs.com No

Lake Superior Community Partnership501 S. Front Street Marquette, MI 49855 Kahlea Berry 906-226-6591 No

Lake Superior State University650 W. Easterday  AvenueSault Ste Marie, MI 49783 Theresa Weaver - Career Services No

Lawrence Tech 21000 W Ten Mile Road Southfield, MI 48705 ltuocs@ltu.edu 248-204-3140 No

LinkedIn www.linkedin.com None No

Linkup www.linkup.com Internet Source No

Livingston County Daily dccrossland@gannett.com Denise Crossland 517-548-7374 No

Manistee News Advocate classmna@pioneergroup.com Classifieds Dept 231-389-3100 No

Marquette Daily Press classified@dailypress.net No

Marquette Mining Journal 249 West Washington StreetMarquette, MI 49855 Classified Dept 906-228-2500 No

MCEEA  www.mceea.org  Wayne State University, Career Services, 1001 FAB-656 Reuther HallDetroit, MI 48202 Maureen Johnson 313-577-3390 No

Michigan Dept of Career Dev. Rehab Services750 Front St. NW,  Ste 211 Grand Rapids,  MI  49504 Ralph Ambriz No

Michigan Economic Development Corp3875 Bay Road, Suite 7 Saginaw, MI 48603 Gerald Merrell 989-249-5232 No

Michigan Hispanic Chamber of Commerce2835 Bagley, 2nd floor Suite 600Detroit, MI 48216 Diaette Mejia 313-962-8600 No

Michigan Indian Employment & Training Services724 W. Centre  #209 Portage, MI 49024 Eileen Yeager 269-323-0234 No

michigan Rehabilitation Services4210 S. Westnedge Kalamazoo, MI 49008 Nancy Mravic  or  Ken Bushhouse269-337-3700 No

Michigan State University 101 Olds Hall East lansing,  MI  48824 Karen Woehlert  -  Office of Inclusion No

Michigan State University 242 Spartan Way East lansing,  MI  48824 John Hill  -  Alumni Career Services No

Michigan Technological University107 Harold Meese Center Houghton, MI 49931 career@mtu.edu 906-487-2313 No
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Michigan Technological University1400 Townsend Dr.  Room 207Houghton, MI 49931 Affirmative Programs -  Adm Building No

Michigan Technological University1400 Townsend Drive Houghton, MI 49931 Harold Meese Center  -  Career Services No

Michigan Vocational Rehabilitation

201 N. Washington 

Square 4th Floor  P.O. 

Box 30010                           Lansing,  MI  48909 800-605-6722 No

Michigan works www.michworks.org Various No 2

Michigan Works Veterans Job Fair201 N Washington Sq. 5th FloorLansing, MI 48913 David Marin 800-455-5228 No

Midland Military Job Fair Midland, MI  49640 No

Mlive www.mlive.com Website Posting No

Monroe News classified@monroenews.com734-242-1100 No

Monster.com www.monster.com No 2

Morning Star News 711 West Pickard Mt. Pleasant, MI 48858 Ryan Knight - Classified dept989.779.6106 No

Morning Sun www.themorningsun.com Cindy Terwilliger 989-779-6107 No

Mt Zion Babtist Church 120 Roberson Street Kalamazoo, MI  49007 Jill Chestang 269-341-1460 No

Muskegon Chronicle 981 3rd Street Muskegon, MI 49440 Classified Dept 231-728-9554 No

Muskegon Community College 221 Quarterline Road Muskegon, MI 49442 Ann McManus 231-777-0292 No

Muskegon Community College 211 South Quarterline RoadMuskegon,  MI 49442 Sally Birkam  -  Office of Student Life No

NAACP P.O.Box 4074 Jackson, MI  49204 No

National Urban League,  Inc120  Wall St.,  8th Floor New York, New York   1005-3902Human Resources Dept No

North Central Michigan Collegewww.ncmich.edu No

Northern Michigan University3302 HedgeCock Marquette, MI 49855 Kara Cox 906-227-2800 No

Northern Michigan University

158 Services Building, 

1401 Presque Isle 

Avenue Marquette, MI 49855 Janet Koski  -  Equal Opportunity No

Northern Michigan University

1401 Presque Isle 

Avenue Marquette, MI 49855 Career Services No

Northwestern Michigan College

1701 E Front Street 

www.nmc.edu Traverse City, MI 49686 Kristy Berak McDonald 231-995-100 No

Oakland University

275 West Vandenberg 

Hall, 2200 N. Squirrel 

Road Rochester,  MI  48309 Carerr Services Dept No

Oakland University

517 Wilson Hall, 220 N. 

Squirrel  Road Rochester,  MI  48309 Academic Human Resources No

Ogemaw County Herald 215 W Houghton Ave West Branch, MI 48661 Classified Dept 989-345-0044 No

Ohiomeansjobs.com www.ohiomeansjobs.com Website Posting No

http://www.michworks.org/
http://www.mlive.com/
mailto:classified@monroenews.com
http://www.themorningsun.com/
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OnDemand Charter Television ProgrammingMichigan Heidi Bujorian 303-323-1435 No

Oscoda Press 311 State Street Oscoda, MI 48750 Classified Dept 989-739-2054 No

Other Way Ministries 710 West Fulton Grand Rapids,  MI  49504 Sandy Smith No

Oxford Leader P O Box 108 Oxford, MI 48371 248-628-4801 No

Petoskey News / Northern MI review319 State Street                                                    Petoskey, MI 49770 Classified Dept 231-347-2544 No

Pure Michigan www.hiremi.org/jobs No

Pure Michigan Talent Connectwww.mitalent.org Michigan 888-285-9675 No

Record-eagle.com www.record-eagle.com Classified Dept No

Recruit Military LLC www.recruitmilitarycom Internet Source No

RightThing Recruiters Inc 3401 Technology Drive Findley, OH  45840 Nathan Buck 717.482.8438 No

Saginaw News recruit@mlive.com Classified Dept No

Saginaw Valley State University7400 Bay Road Saginaw, MI 48604 Career Services 989-964-4000 No

Saginaw Valley State University7400 Bay Road University Center, MI 48710Career Planning & Placement,  Curtis 111 No

Sault Evening News 109 Arlington Street Sault Ste Marie, MI 49783 Classified Dept 906-632-2235 No

Simply Hired www.simplyhired.com Website Posting No

Randstad Source Right janelle.pflum@chartercom.comIndianapolis, IN Janelle Pflum 317-747-4248 No

State of Michigan 301 W. Michigan Ave,  Suite 400Ypsilanti, MI  48197 Dorion Holbrook 734-544-2952 No

Teachers of Color 

http://jobs.teachersofcolor

.com/

The Arguss Press 201 E. Exchange St. Owosso, MI  48867 bwotring@argus-press.com989-725-5136 No

The Black Collegian Online

 

http://jobsearch.blackcolle

gian.com/joblistings/caree

r-search-engine

The Black Perspective 

http://www.blackperspecti

ve.com/index.php/careero

pportunities/job-

listings/career-search-

engine

The North 40 Network 

http://www.thenorth40net

work.com/job-search-

links/jobboard.aspx

Traverse City Jobs.com www.tcjobs.com Classified Dept No

Traverse City Record Eagle

120 West Front Steet                                                                                                                         

classifieds@record-

eagle.com Traverse City, MI 49686 Classified Dept 231-946-2000 No

TweetMyJobs www.tweetmyjobs.com Internet Source No

University of Michigan 3200  SAB Ann Arbor,  MI  48109-1316Career Services No

University of Michigan - Flint285 University Pavilion Flint,  MI  48502 Aimi Moss  -  Academic Advising & Career Center No
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University of Phoenix 17390 Laurel Park Livonia, MI    48152 Doug Cecil 866-766-0766 No

US Dept of Veteran Affairs477 michigan Avenue Detroit, MI  48226 Career Counselor 1-800-827-1000 No

US.jobs Diversity  http://diversity.jobs/

Veterans Affairs 1715 Lansing Avenue Jackson, MI  49204 Placement Coordinator No

Wayne State University 656 W. Kirby,  3008  FAB Detroit, MI 48202 Marlena Frontera  -  Career Services No

Western Michigan University1401 Ellsworth Hall Kalamazoo,  MI  49008-5160Lynn Kelly-Albertson  - Career & Student Emp ServicesNo

Women For Hire

 

http://jobs.womenforhire.c

om/

Women For Hire www.womenforhire.com Internet Source No

Women in Business and Industry 

http://www.wib-

i.com/index.php/career-

opportunities/joblistings/c

areer-search-engine

Women in Cable Telecommunicationswww.careers.wict.org Heidi Gandy 866-964-2765 x 2749 No

Women's Resource Center678  Front Ave., NW ,  Suite 180Grand Rapids,  MI  49504-5325Elisabeth Rodriquez No

DirectEmployers Association Job Syndication AllianceDirectemployers.org

Yahoo   -  Hot Jobs.com www.hotjobs.com Internet Source No

http://www.womenforhire.com/
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# Name Date

1

Participation in at least two job fairs by unit 

personnel who have substantial responsibility in 

the making of hiring decisions.

Various 

2

Establishment of training programs designed to 

enable unit personnel to acquire skills that could 

qualify them for higher level positions.

Various 

3

Provision of training to management level 

personnel as to methods of ensuring equal 

employment opportunity and preventing 

discrimination.

Various 

Supplemental Recruitment Initiatives:

Description

Recruitment for this unit was done at the following job fairs during this reporting period: Baker College of Flint 

(1/31/13), Ferris State University (2/7/13), Northern Michigan University (3/20/13), Traverse City Charter Office 

Job Fair (4/6/13), Northwestern Michigan College Career Fair (4/7/13), Veteran's Job Fair - Muskegon 

(5/17/13), Michigan Virtual Career Fair (8/28/13), Hiring our Heroes Job Fair - Midland (9/7/12), Battle Creek 

(4/11/13), Traverse City (4/23/13), Saginaw (5/3/13), Washington DC (6/11/13).

This unit arranged and paid for training through Jones/NCTI  hourly/salaried employees which enables them to 

acquire skills that could qualify them for higher level positions; Supervisors and Managers participated in a 

variety of training programs devised to assist with leadership development and policy administration skills. 

Training classes held throughout this plan year included Fair Labor Standards Act, Performance Management, 

Managing Remotely, Decision Making, and Managing Change; Charter Communications provides twice yearly 

(April and September) study guides and practical assessments to enable self promotion for System Technicians; 

Broadband Installers/Technicians are provided training classes multiple times per year that will assist them in 

self promoting; Charter Communications requires new employees to complete the following training within 

their first month of employment:  Harassment Prevention in the Workplace; Information Security and Privacy; 

Records and Information Management; Wage and Hour; and Charter's Marketing Privacy Preferences.

Cad Shannon, Leadership Developer for Charter Communications, offered multiple training opportunities for 

managers and supervisors to inlclude Effective Hiring, Civil Treatment for Managers, Building Positive Employee 

Relations, and Advance Leadership Connect. These training oportunitees provided managers and supervisors 

with the tools they need to manage fairly and legally in today’s workplace. After attending these trainings, 

managers and supervisors have a better understanding of their roles and responsibilities in ensuring equal 

opportunity for Women, Minorities, Veterans, and adults with disabilities and Charter's obligations under the 

OFCCP and FCC.  The trainings are regularly updated to ensure legal compliance and business relevance. 


